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The Road to Better Care

Happy Friday to everyone who has made it through this incredibly hot and muggy week across the UK.

We're delighted to invite practice staff to attend our first-ever in-person Oxford-RCGP RSC
Roadshow events, taking place this July in Oxford and London.

If you're interested in joining us in Oxford, we'd love to welcome you to the beautiful University of
Oxford grounds, where you'll have the opportunity to meet colleagues from UKHSA, the RCGP, the RSC
and Oxford, learn more about our work, and explore ways to get involved in both our national
surveillance programme and paid research opportunities. And, of course, lunch and refreshments will
be provided here too!

For those considering our London event, we look forward to welcoming you to 30 Euston Square, home
of the RCGP. It will be another fantastic opportunity to connect and collaborate with colleagues from
UKHSA, the RCGP, the RSC and Oxford, while learning more about the work that drives our network
forward.

In a world where so much of our communication takes place online, there is still something special about
meeting face-to-face. We find that spending time together in person is both refreshing and energising,
and it helps strengthen the relationships that make our network such a valuable community.

If you're able to attend, we would be delighted to host you and learn more about you and your practice
team. We've included a full-page flyer on page 5 of this week's newsletter, and we'd be grateful if you
could share it with colleagues in both RSC member and non-member practices. As we like to say, the more
the merrier!

Have a wonderful weekend.


https://bsky.app/profile/cihorg-ox.bsky.social
https://www.linkedin.com/in/clinical-informatics-and-health-outcomes-research-group-2601aa380/
https://www.instagram.com/cihorg_ox/

We are hosting our first-ever Oxford-RCGP RSC Roadshow

Join us for a unique opportunity to connect, collaborate, and gain insight into the
work that drives our network forward.

We will be hosting two events in July. The first will take place in Oxford on the 3rd
and the second, in London on the 21st.

These exclusive events will bring together both current and prospective practices for
valuable face-to-face engagement with the team behind the scenes. Attendees will

hear directly from key voices shaping our programme, including:

e Prof. Simon de Lusignan, Medical Director

e Our dedicated Practice Liaison Officers

e Representatives from UKHSA and the Royal College of General Practitioners

e Researchers, Clinicians and practice representatives sharing real-world

experience
The events are open to the entire network. For anyone willing . o
to travel, you are more than welcome. o iy

Please feel free to forward the link on to your colleagues
outside of the network too, the more the merrier!

Our expert speakers will explore a range of important and
timely topics, including:

e How our national surveillance programme operates—and why it matters
e The power of collaboration across organisations

e The critical role of high-quality clinical coding

e The lifecycle of a network practice, from onboarding to engagement

e Patient and public involvement & engagement (PPIE) in research

e And much more

A

It’s not too late to sign up for the Roadshows. Follow this link, for more information.

EE' There are limited spaces, so please register as early as possible.
For fairness, we ask that you only register for one of the dates.
Lunch will be provided.

practiceenquiries@phc.ox.ac.uk www.orchid.phc.ox.ac.uk



https://salesforce-eu.123formbuilder.com/form-88357/unsubscribe
https://orchid.phc.ox.ac.uk/
https://orchid.phc.ox.ac.uk/surveillance/oxford-rcgp-rsc-roadshow-2026

A message from the RSC - Surveillance Team

Q4 (Jan-Mar 2026) Surveillance Payment Updates:

We would like to provide an update on Q4 payments. Processing has now commenced, and we
are working through payments as quickly as possible. We sincerely apologise once again for the
delays and appreciate your continued patience and understanding. We remain hopeful that all
outstanding Q4 payments will be made by the end of July.

To support this process, we are contacting practices that have not yet provided their updated
bank account details. If you have received a request from us, we would be grateful if you could
return the completed information at your earliest convenience to help avoid any further delays to

your payment.

Sampling Spotlight

As we conclude the 25-26 Flu Season, we thought it worthwhile to reflect on the achievements
and developments over this period, whilst also taking the opportunity to thank our sampling
practices for their contributions.

Previously, RSC virology sampling operated via two pathways, RVU (in-practice swabbing) and
TakeATestUK (patient self-swabbing). In the latest season, we've expanded to four pathways,
significantly increasing our digital resources and streamlining kit ordering and sampling for our
practices.

We look forward to entering the 26-27 Flu Season

Total virology kit requests: =14,500

with continued high targets, alongside further
rollout of a fully-digitalised sampling pathway,
LabReach.

As our graphic shows, our busiest months tend to
be December and January, so we encourage
O RVU Requests D TATUK Requests [ Local GP Bristol [ LabReach . . .

summer onboarding to virology sampling to get you

Requests per Week
set up and ready for the new season.

If you are an RSC network practice and are
interested in learning more about LabReach and
contributing to general surveillance, please contact

;7 8 8 10111213 15161718102 the PLO team. Thank you to our current LabReach
RVLY Knghimatn e TR e auts | (M Lol 'Rl IS practices, we appreciate your participation.

Please note: The first week of the 25-26 flu season started on week commencing 29'" September.
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Welcome to the newest segment of our weekly newsletter
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We don't just monitor infectious diseases, Infected Insect Bites

Weekly incidence (per 100,000 all ages) by region for 2025/26

we also look at environmentally sensitive compared with 5 year average

disorders. In the last year we have looked at =
infected insect bites, which have been part
of the Pharmacy First system over that time.

These seem to be strongly influenced by the
weather as nicer days bring humans and
insects into closer contact. You can see the
peak in the previous heat wave. Of course
insect behaviour and distribution is as

important as human behaviour and the
effect of higher temperatures could be
different.

M Mational [l 5vearAvg [ London [ North [ South [T Midlands And East

Heatstroke and heat exhaustion

Doesn't it feel like every summer is getting hotter and hotter, with previous heat records
getting broken every season? For the first time this year, schools have been considering
closing their doors due to anticipated temperatures up to 40 degrees.

This latest round of red alert weather warnings has brought with it numerous health
warnings.

Heatstroke and heat exhaustion are two conditions of interest during heatwaves.
Heatstroke is the more serious, with very high core body temperatures due to a failure in
thermoregulation mechanisms. An important feature is hot skin without sweating. Early
recognition is critical as these patients need emergency hospital admissions.

In contrast, heat exhaustion can be managed in the community with adequate fluid
hydration, not forgetting to replace electrolytes due to sweat loss. The NHS advice website
summarises the differences and management well:
https://www.nhs.uk/conditions/heat-exhaustion-heatstroke/

practiceenquiries@phc.ox.ac.uk www.orchid.phc.ox.ac.uk
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